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Version update point:
= Ver 1.0 initial version
= Ver 1.2 Added "2.4G electronic paper virtual device WSimulator software" virtual operation E series system

management software

Remark:

This instruction is used to apply for a trial account to witstec company without Witstec E series
equipment and gateway. Witstec company provides trial account and 2.4G e-paper virtual device
WSimulator software, which can be operated virtually and understand the whole process of E series
system management software. You will have a deeper understanding of our products and feel its
superior performance and ease of use.

If you are satisfied during the operation and want to use our products, please feel free to contact us.


https://dev.witstec.com/DownloadCenter/getTool/WSimulator
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ESL test account application process equipment list

Name Quantity Remark
2.4G e-paper virtual device 1
WSimulator software Use this tool on a computer
E series system management 1 Support Windows system
background
It is used for the whole process of virtual operating system
Trial Account 1
when the customer has no equipment

Wetree reserves all rights to this document and the information contained herein. Products,
names, logos and designs described herein may in whole or in part be subject to intellectual
property rights. Reproduction, use, modification or disclosure to third parties of this document or
any part thereof without the express permission of Wetree is strictly prohibited.

The information contained herein is provided “asis” and Wetree assumes no liability for the
use of the information. No warranty, either express or implied, is given, including but not limited,
with respect to the accuracy, correctness, reliability and fitness for a particular purpose of the
information. This document may be revised by Wetree at any time. For most recent documents,
visit www.witstec.com

Copyright © 2023, Shenzhen Witstec Technology Co.,LTD.

Wetree® is a registered trademark of Shenzhen Witstec Technology Co.,LTD, Ltd. in China.
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ESL test account application process

1. Apply for a trial account

Please contact our service staff you’ve contacted to apply for a trial account

2. Apply for an account and password

The service staff will apply for a User Name and Password for you and give you

After you get the trial account you applied for, follow the operation process below to simulate
the whole process of operating the E-series system management software

3. 2.4G e-paper virtual device

3.1 Download and install 2.4G e-paper virtual device

Step 1: Open the browser and enter https://www.witstec.com/download-2/

to enter the download center of the official website of Witstec

N
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Step 2: Enter the download center, slide down and click 2.4G e-paper virtual device under Tools

"Download"
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click here to download
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Step 3: After the 2.4G e-paper virtual device is downloaded, find the folder where the download
is stored, and click "Run". Then select the prompt to allow the next step.

4 Setup - WSimulator version 1.0 - x
? Setup
Select Destination Location
Where sholid WSimulator be installed?

‘ E Setup willinstall WSimulator into the falloning folder.

To continue, click Next. IF you would like to select 2 different folder, ciek Browse.

Browse.

1.Click here to install

Atleast 29, 1MB of free disk space i requred /—\
=
9 Setup - WSimulator version 1.0 - X
Installing
Flease wait whie Setup installs WSmuator on your computer.

Restarting applications. ..

3.Do not click during the installation,

%P Setup - WSimulator version 1.0 - X
Ready to Install
Setupis now ready to begin instaling Wsimulater on your computer.

Click Install to continue with the installation, or clidk Back if you want to review or change any settings.

Destriation location:
C:\WSimulator

2.Click here to confirm

77 Setup - WSimulator version 1.0 -

Completing the WSimulator Setup Wizard

Setup has firished instaling WSimulator on your computer.

Click Firish to exit Setwp.

Dpen Waimuator

wait for the progress bar to complete

4.Click here to install

G

and display the last picture after the
installation is successful

Note: If you need to uninstall and reinstall this software, you can uninstall this software from the
data point "unins000" in the last installation disk, and then download it again.

unins000

After the installation is complete, double-click the 2.4G e-paper virtual device WSimulator icon in
the folder where the installation is stored to open the software. The icon after downloading is as
follows:

WSimulator_1.0
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3.2 Running 2.4G e-paper virtual device

The 2.4G e-paper virtual device only supports Windows system, and the analog device currently

supports 2.9-inch and 4.2-inch virtual devices

Step 1: Open the 2.4G e-paper virtual device WSimulator software

FNEREE

FNERFR

FNEREE

Step 2: Click to add an analog gateway - enter the numbers 0-9 or A-Z (case insensitive) - select

the device model - customize the gateway number
1. Click here to add a gateway

ERREE
FBERR
FUREES
@wsam\mm - 0 X
<
~ .
Lo T 2. Click Enter
ff:fF:0 1o xx
W2G-M1
ENEERE
HOST : | . |9902 ‘ Faas
£ Wsimulator 1.0 - m] x

ff:ﬂ‘:OI ENATEE
- \

WS

3. Enter the number 0-9 or A-Z or a-z to set the number

HOST : | . [0z | [Trens
£2 Wsimulator 1.0 - C
ff:ff:01: tfea Jifed | TREREE
/&\ < 4. Click OK to add the virtual gateway

4

TNWEGE

HOST : |esl.witstec.com ‘ d ‘9902 ‘ TRUE
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Step 3: Click Add Analog Device - Input numbers 0-9 or A-Z (case insensitive) - Select 2.9-inch or
4.2-inch device model (2HE29AA is 2.9 inches, 2HE42AA is 4.2 inches) - Customize the device

number

2 Wsimulator 1.0 - o x

&
RS 5. Click here to add a 2.9-inch device
ff:ff:01n000xx
W2G-M1
FIREE 6. Click here to add a 4.2-inch device

HOST : esl.witstec.com ‘ . ‘9902 ‘ FEEE

%7 WSimulator 1.0

e _ . 20000 XX \
ff:ff:01: : : 2HE29AA / 7. Click Enter

- ff: 2000000 @

2HE42AA
HOST : lesl.witstec.com | ¢ [s902 ] —
3 Wsimulator 1.0 - O ®
& ff:ﬂ" \
ff:ff:01:dd:dd:dd L 8. Enter the numbers 0-9 or A-Z

W2G-M1 / or a-z setting number
®|E

HOST : |esl.witstec.com | : ‘9902 | FRas

43 WSimulator 1.0

& frffife Jofe Jife |

ff:ff:01:ddl:dd:dd .b \
W2G-M1 . / 9. Choose 2.9-inch or 4.2-inch device model

ZHEZSAA

[ZHE42AR

HOST : lesl.witstec.com | . [po0z | rags

faffil= [if= |il= |

fiffi= i |if= |

:
1 rees

10. Click OK to add the virtual device
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Step 4: After adding the virtual gateway and device, click to open the device

£ Wsimulator 1.0 - B X
7
@ @ ff:ffiecceiee
ff:ffiee:eeiee ££:f£:01:dd:dd:dd arE2ema
2HE29AA
ff:ff:01:dd:dd:dd W2G-M1 i &
2HE428A
W2G-M1 ff:ff:aa:aa:2a &
2HE42AA
: 12. Display red is open

HOST :

o [es02 | 11. Click to turn on the device

Remarks: After the 2.4G electronic paper virtual device is turned on, it cannot be turned off. Continue

to log in to the E-series system management background according to the following process

3.3 Virtual operation E series system management background

Step 1: Enter the URL of esl.witstec.com in Google Chrome to log in, enter User Name and

Password to enter the system background home page

E Series

CONFIRM
Don't have an account? Register now

i

\ 3 ey
Test Series "
Management

Step 2: Add a gateway. After entering the system background home page, click on the gateway -

enter the gateway list interface - click on the binding gateway - enter the number of the virtual

gateway on the 2.4G e-paper virtual device: if it is set to ff:ff:01:dd :dd:dd, do not add symbols

when inputting, directly input FFFFO1DDDDDD (case-insensitive) - click OK - you can bind this

virtual gateway

We/tr—é\e Welcome to
S

= #

Hom )
s Add a Smart gateway + | | # Edit Mark |
= |

D)5 o

Gateways' set

Smart gateway > Smart gateways

Smart gateway ID Model Version

e . Add a Smart gatewa‘_vzl"

Enter the virtual gateway number

& Device <
Smart gateway 1D: | | fiff01dddddd ‘

#% Template <

History < % Cancel

- Users <

L System <

5. Click Confirm
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The bound virtual gateway will be displayed in the gateway list

LN
We\rrele Welcome to

e management English @ Sign out 3

en A > Smart gateway > Smart gateways 1
Home
" Add a Smart gateway + |
& Gateway A
0 1D smartgateway ID MAC Model Version Mark Channel group Time Zone Online ? Creation Date The Heartbeat Last Login IP
> Lt
. 1 fH01ddddddE #f£01:dd:dckdd wag-m1 1111 e 2023-03-30 1358:30 2023-03-31 134628 192.168.0.109
Gateways' set =
| Goods
I & Device

Step 3: Add a device, click on the device - enter the device list interface - click the search and
discovery button - find the virtual device 2.9 inches or 4.2 inches

Weétree Wekometo

~ .
o S A > Devices

Home
o Device ID OActived Devices OUnactived OOffline Q Searrh

% e ( 2. Click "Search and Discover" to find the virtual device

| Goeds < D Device ID « Smart gateway ID Version « RSSI

& Device «(l
1
Bindlist
Devices' set
Battery Warning |
28 Template :
& History ¢
& Users ”
£ System .

g OTA ¢

The bound virtual device will be displayed in the device list

oRNIEEEEE s o S

EROFRBEORE qmn WIS

) 881D D [ Rssi BERS . .

B b -

#ff01dddddd R £ 2HeaoAA -

B@ =

2 fffeeecee #ff01dddddd - & 2HE29A -

Step 4: Customize and add a template, click on the template - enter the new template page,
select the 2.9-inch or 4.2-inch device model with the virtual device enabled, select the
corresponding model to create a new template - click OK - enter the editing interface, and drag
the elements on the left to the canvas Make a custom template, the elements on the right can
edit the font, shape and background color - click save - name the template - click save to
download the template to the template list

(You can choose to download public templates to use or add custom templates)

Add Template A . . . .
£ Template ¢ ‘ 2. Select the 2.9-inch or 4.2-inch device model of the virtual device
New 1 Model 2HE29AA[2.9' BWR(296 * 128)] v
v List color @I
Common Resolution
xciose WAL | 3.Click Confirm
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4. Enter the editing interface, drag the left element to the canvas to make a custom template

i

Nerplte Otz 5 Sgna

=

= aa

2
H

NOooaan «

H

5. After the template is created, click Save

- (3ener.._.

Microsaf Filename: [2.9 inch test template |

6. Click Save to complete the template creation

Cancel

Step 5: Download the public template, click on the template - enter the public template interface
- select the 2.9-inch or 4.2-inch device size to select the template - click the required template -
click OK to enter the editing interface (this interface can be used for downloaded Template to edit)
- click save - name the template - click save to download the template to the template list

Wétree Welome to store:
Uiy

omn # > The List q q q q q a
2. Select the 2.9-inch or 4.2-inch device size of the virtual device
Home
# IS(ze‘ oAl 0102 075 0213 0134 0383 Q42 O16 0565 029 I
& Gateway <
Il Goods <
& Device ¢
& Template 4
. e )48 BT
AH8EK ., Xigfs =
List Qualified area 28°C] .
1
& History <
& Users ¢
A& System <
g oA ¢ . N ) N
2 e 2.9%Tinch3 2.9-inch4 2.9-inch2 2.9-inch
_ = [— fen— Ceramic flowerpot Fresh beel
e OB Gold Kiwi e p— Do e argin  China
<> ¥ 89 T i E) price $8 Price $ 10
. Click on the desired template
Add Template
Model 2HE29AA[2.9' BWR(296 * 128)] v
coior @ HH
Resolution 296+128
x s e 4. Click OK to enter the editing interface

8
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g Welcome to 2.4 G ESL Management System
etree g ¥

Eq | Microsefi | 42 = a
. Click Save

- Gener...

Text

Q

Origin Texas
Unit 1KG
Price $8

\QOoO0 [0

~Price e...

Filename: 2.9 inch Test template 1 ] | 6. Template naming

7. Click Save to complete the template download

Customized or downloaded templates can be displayed in the template list after saving

Wétree Welcometo

=] @ > The List
@& Home
Model: O All O 2HE42AA O 2HE29AA
& Gatewsy <
Il Goods <

2.9 inch Test template 1

& Device ’
2 Template X
New

> List

Common
&, History ¢

2023-03-31 14:21:31
& System ¢

B OA ¢

EESE ] oeraun |

price to0 JRARIEAY

res cookies

Junit 2000

Joriginusa

VIP
$1

e
2023-03-31 09:55:31

Step 6: Set the template refresh type, click Template - enter the template list interface - click
Settings - you can set the template as a VIP, promotional or default template (set as a VIP or
promotional template and set the VIP or promotional time in the product to refresh by time

Settings, set as the default template, refresh the default template if no VIP or promotional
template and VIP or promotional time are set)

we’gl-::\e Welcome to

42 TSR

- 1@ #A > The List
# Home
Model: O All O 2HE42AA O 2HE29AA
& Gateway <
|#l Goods <
29 inch Test template 1
& Device <
1 Template c‘
New

Common

3. History <

& Users : 2 - 2HE29AM
wze-03-31 1421:31

£ Svstem ¢

/t;a\e Welcome to

omn A > The List
# Home
Model: Q All Q) 2HE42AA () 2HE29AA
& Gateway <
I8l Goods <

29 incheleaiiaatote 1
& Device <

2 Template X

New

b List

Common
& History <
& Users ¢ 2HE29AA

£ Sustem 2023-03-31 14:21:31

Price tog [CIR

Oreo cookies
unit 2009 vIP
0rigin USA £ 1
Settings eI IZERV

2023-03-31 09:55:31

42 inch Test templa

.

Oreo cookies

Junit 200 VIP
$1

Jorigin U5k

Settings [MEPTIZEIVY

2023-03-31 09:55:31

Default

Origin Texas
Unit 1KG
Price § 8

| =]

3. Click the template type that needs to be set

After setting the template type,

The type of setting can be displayed on the template

9
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Step 7: Add a product, click on the product - enter the product information interface - click on the
new product - enter to fill in the product information - click to confirm and save - the filled
product will be displayed in the product information

We/t_;a\e Welcome to

- :
& T # > Goods » TheList

# Home m
EAN Name Order » QSearch % Delete Goods | B Bxport as CSV for
& Gateway <

O D EAN Name, . Cir d Price
| Goods A 2. Click Add Product

(] 1 6953170000100 100 effEEET 100.00
1

o 2 6953170000099 99_SiiERER 99.00
& Device <

O 3 6953170000098 98.00
£ Template <

O 4 6953170000097 97.00
. History <

0 5 6953170000096 96.00
& Users <

] 6 6953170000095 95 FHERHES 95.00
& System <

O 7 6953170000094 94 IRAETLER RS 94.00
& OA <

o 8 6953170000093 9B ESSESH 93.00

3. Fill in the required items marked with *, and fill in other information as required

I EAN * 0000001 | Brand Brand
I Name * Test item 1 | Short Name
Origin Origin Grade Grade
I Price *  El | Unit
Price Description Pric Pack Size
Promotion Price Pror n Price VIP Price VIP Price

Promaotion Price Pror
Description

VIP Price Description VIP Price

Promo Date End
VIP Date Stai Text 1 Text 1
Text 2 Text 2 Text 3 Text 3
Integer 1 Integer 1 Integer 2 nteger 2
Integer 3 Decimal 1 Decimal 1
Decimal 2 Diecimal 2 Decimal 3 Decimal 3
Long text Long text Description Description

4.Click Confirm

Filled in the product can be displayed in the product information

N

Weétree Welometo
@ # > Goods > The List
A Home - 7
Name Order v QSearch % Delete Goods | B8 Export as CSV format ¥ Batch Refresh
& Gateway <
w) ) EAN Name Brand Price Unit Pack Size
il Goods {
O 1 0000001 Test item 1 15.00 0
} Goods
@l 2 6953170000100 100,00 120% 0
& Device <
O 3 6953170000099 .00 800%
&g Template <
m] 4 6953170000098 8.00 35%
3. History ¢
o 5 6953170000097 a7.00 189
& Users <
i s 6953170000096 .00 759
F System <
C 7 6953170000095 5,00 170%
g O ¢
O 8 6953170000094 94 IRAFERIE 4.00 497

10
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Step 8: Bind the device, enter the product-product information interface-find the newly created
product-click "device binding" under the operation

-Select the previously created virtual device that needs to be bound -click OK to bind with the
product and display the product information

Remarks: A product can be bound to multiple devices. This function is suitable for batch binding
and updating of real devices. Virtual devices cannot be refreshed in batches and can only be
updated on a single device, but multiple devices can be bound to one product

(] 1D EAN Name Brand Price Unit Pack Size Binded Devices Operation
[u] 1 0000001 Test item 1 1598 0 S 2 Edi i Delete

Binded Devices

Devices ID: | ===== Please select device to bi % | 2. Click to select device binding

i e | | & e e e e 3. Select the virtual device to be bound
|  FFFFAAAAAA[ZHE42AA] |

FFFFDDDDDD[2ZHE4Z2AA]

Binded Devices

Devices 1D:

FFFFEEEEEE[ZHEZ9AA] o

4. Click to confirm the binding
" Confirm

® Cancel

After the device is bound to the product, it can be displayed in the product information

Home
& Gateway P
ol w» ean Name Brand piice unie Pack ize indd Devices Operation
| Goods K
[ — I 5 1 0000001 Test item 1 1599 [ c IEd( \andd Deviees. m
o | 2 6953170000100 10000 120% 0 s e
# Device 2= [ x0sie ]
g s 6953170000039 %000 w007 s
emplate
o 4 6953170000038 %800 s s [ et ] % sinded Devies ] x Dot
History
s 6953170000057 o700 18 s [ cic ]  Bindd bovices  x el
& Users
o e i = =2 ) R )
& System
o 7 6953170000035 9500 0% N [ et ] sindd Devies ] x Delt]
B on
s cacvmamer azmm o o« s e

Step 9: Refresh the device, click on the product - enter the product information interface, find the
newly created product, click "Edit" under the operation
- Edit product information, check the timely refresh option and click confirm

3

& Home -

EAN Nan Order v| Qsearch B8 Export as CSV format # Batch Refresn | Silen |
& Gateway <
o ® EAN Name Brand Price Unie Pack Size Binded Devices Operation
| Goods 4

1 0000001 Test item 1 1599 0 c | D o=

— 2 6953170000100 100 EpERImE 10000 1207 0 s [7 it ]  inded Devices Dece |

evice <

1 2. Click Edit
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—Instant refresh:

Please enter the product information and price to be modified first, and then check Instant
Refresh to refresh to the set default template (If you do not modify the product information, just
check Instant Refresh.)

Timed refresh:

Please enter the product information that needs to be modified and set the scheduled refresh
time, and then check the scheduled refresh to refresh to the set default template (if you do not
modify the product information and directly check the scheduled refresh, you must set it before
refreshing promotion time to refresh)

— Refresh promotion template: Please enter the promotion product information and set the
start and end time of the promotion, and then check Refresh promotion to refresh to the set
promotion template. (If you do not modify the product information and directly check the refresh
promotion, you must set the promotion time before refreshing to refresh)

— Refresh VIP template: Please enter the VIP product information and set the VIP start and end
time first, and then check Refresh VIP to refresh to the set VIP template. (If you do not modify the
product information and directly check the refresh VIP, you must set the promotion time before
refreshing to refresh)

EAN * 0000001 Brand
Name * Test item 1 Short Name
QOrigin Origin Grade
Price * 15.99 Unit
Price Description Price Description Pack Size 0
Promotion Price 0.00 VIP Price 0.00
Promotion Price Promotion Price Descriptior VIP Price Description
Description
Pramn Nata Start time Fnd time
VIP Date Start time End time Text 1
Text 2 Text 3

3. Enter the product information and set the time of the "scheduled/promotional/VIP"

Integer 1 Integer 2 0]
template that needs to be refreshed according to the needs
Integer 3 0 Decimal 1 0.0000
Decimal 2 0.0000 Decimal 3 0.0000
Long text Long text Description Description
Timing Start time Refresh Devices OReal-time refresh ~ OScheduled refresh
ORefresh Promo  ORefresh VIP

Confirm

© 5. Click Confirm 4. Check the refresh type as required
Product information has been updated M

It will show that the product information has been updated

| @ Task created

6. Click Confirm to didglay that the task has been created

1 devices
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7.After the task is created, the refreshed template can be viewed on the 2.4G e-paper virtual
device WSimulator software

(At this time, the refreshed template is flickering and refreshing. This flickering refresh simulates
the screen dynamics of the real refreshing device so that users can truly feel the whole process of

refreshing)

2.9-inch template refresh example:

3 WSimulatar 1.0

ff:ff:ee:ee:ee @ it #%1D:ff:ff:ee:ceiee
2HE29AA
ff:ff:01:dd:dd:dd
Origin Texas
Wae-h ff:ff:aa:aa:aa & Unit 1KG
2HE42AA Price 48
HOST : |esl.witstec.com | : |9902 | s
|
4.2-inch template refresh example:
£2 Wsimulator 1.0
ff:ffieeieeice o 1 #1D:ff:ff:aa:aa:aa

ff:ff:01:dd:dd:dd s
STl Wal-Mart
W2G-M1 ff:ff:aa:aa:aa &
s

Unit 2009 VIP
$1

retail pricd 1.5

HOST : |esl.witstec.com | : |9902 | B

Origin USA

The above is the entire detailed process of applying for a trial account and the simulated
operation of the E-series system management software. After obtaining the trial account, please

follow the above procedures. If you encounter any problems, please contact your Contact Person.
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